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Our Mission
Hedlth and Sociul Services Consortium, Inc.,
as the staundard bedrer in meeting the concerns of elders
in South Norfolk County, plans, develops und coordinates
un infegrated system of hedlth and sociul services in order to
enhcouruge u better, stronger and more self-reliant community.




Report Of The President And Of The Executive Director

We dre beyinning our 30th year of helping South Norfolk County elders
und their careyivers. During those 30 yedrs we have seenh muny chunges
in community long-term care. When HESSCO wus first organized, its sole
program was Nufrition. Today, while HESSCO provides a lurge range of
services through u variety of progyrams, Nutrition continues to be one of
the most visible und successful efforts. In 2007, HESSCO’s Nuftrition
Program provided 11 varieties of medls, with nearly 130,000 Home
Delivered Meuls und 100,000 Congregute Medls served. We ure happy
tfo work in conjunction with the Councils on Aging und locul ethnic
groups to serve monthly Russian, Indian and Chinese conygreyute meduls
and u weekly Kosher meul. HESSCO Elder Services is dlso proud to be the
only senior hutrition program in the stute to serve hot home delivered
Meduls seven duys u week.

All of the services provided through HESSCO have seen a similar evolu-
fion. New initiutives ure a top priority for us in our pursuit of Meetiny the
needs in the community.

Whether u specidlized diet, personul emergency response system
with a4 medicution dispenser or udditionul hands on cure, our runyge of
services confinue to evolve.

Over the pust severdl yeurs the ayging and disability communities
have been working, on federdl und stute levels, to bring our combined
knowledye und hetworks together. Locully HESSCO is working with the
MetroWest Indejpendent Living Center to cross train stuff, use a universal
infuke form und tup into our individuul und collective experience to
serve our constituents.

Another new inifidtive this yeur is the Mentul Heulth Tusk force which
wus formed becuuse of un ucknowledgment thut mentul heulth issues
frequently complicate community cure plans. HESSCO brought together
mauny community professiondls to orgunize und educute ourselves ubout
the issues, resources und possible solutions for these chullenying situu-
fions.

We mude u decision this yeur to incur u financial loss in order to contin-
ue to meet the heeds of the community. Our fund balance is currently
strony, thunks to our donors’ conftributions. Their future generosity will help
keep HESSCO finuncidlly secure.

Our community programs would hot be possible without the coordinu-
fion and colluboration of our purthers in cure throughout South Norfolk
County. Chief umony these ure the Councils on Aging, whose effort,
expertise und dedicution greutly enhance our efforts.

Thank you to dll the HESSCO stuff und volunteers — onhe thing that has
not chunyged over the yedurs is your compussion, concern und commit-
ment. We will continue to strive for excellence to fulfill our mission of find-
ing cure, support und solutions for ureu elders und their cureyivers.
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Care

HESSCO cures ubout clients, elders, families and the community. We ensure
that we provide the best care by hiring educuted, tulented und dedicuted
individuuls who thrive on continued growth und knowledye. We dre pleused
to suy that dll of our Information und Referrdl stuff have been certified by the
National Alliahce of Information and Referral Systems to provide accurate,
efficient und effective ussistance to dll inguiries. In addition to this outstund-
ing merit, 70% of the Home Cure Depurtment is either certified or are working
toward certificates in Gerontology from the Institute of Geriutric Sociul Work
at Boston University. We have 12 staff members who have Master’s level
deyrees, 16 who muintdin a form of specidlized licensure by the state of
Massuchusetts and 2 who have completed at leust one certificate program
through the School of Gerontology ut UMuss Boston. HESSCO promotes con-
finued educution by providing licensure supervision, in-service trainings und
uccess to CEU uccredited truinings for dll stuff,

Support

Life is unpredictauble and muny times our clients and their families find
themselves in a crisis situdtion where specidlized support in needed. In Fiscul
Year 2007, Grunts provided by the Katharine C. Pierce Trust, Middlesex Savings
Bunk und Munsfield Suvings Bank funded HESSCO's "Little Necessities Fund”
which provided the followiny:

. » OTHER SPECIAL REQUESTS

4 Air conditioners WHICH WERE FUNDED WERE:

2 Ambulutory Devices Cur repuirs

11 Lift Chdairs Furniture

4 Bed§ - Emergency Housiny

1 Podiutry Visit Bankruptcy Filing

2 Dentul Work Utilities

4 Appliances Home Heutiny

1 Aduptive Telephone Wualker

1 purtial payment of u Heuring Aid Counseling Services
Appliunces

Solutions

A portion of the Federaul Funds which HESSCO receives under Title lll of the
Older Americuns Act is distributed to orgunizations in the community through
grants. The goul of these programs is to provide services which would other-
wise be unuvdiluble in the areu. In 2007 HESSCO's gruntees provided the fol-
lowing solutions to elders und their families:

e South Middlesex Leyul Services provided 783.7 hours of legul services to
222 elders in the ureu,

e Alzheimer's Couchiny Services worked with 61 cureyivers to dlleviute the
stress und difficulties ussociuted with curing for someone with dementia.

e 174 elders uttended Heulth and Wellness presentutions by Fumily Service
Associution of Greduter Fall River at ureu Councils on Aging.

¢ 183 frips to Boston were provided by Foxfield Taxi and 256 to other vitdl
medicual facilities by Community Care-A-Vans,

¢ Foxfield Tuxi provided 159 rides to ussist cureyivers.

e 76 cureyivers benefited from a day of Respite Care und Reluxution at the
Norfolk Adult Duy Heulth Center.

e 164 sets of graub burs were provided und installed by HouseWorks.
e Medicution Munhugement ussistunce wus provided to 252 elders through
the VNA Cdare Network Medication Management Program.

HESSCO Elder Services und its programs are funded in whole or in part by contracts with or grants
from the Mussachusetts Executive Office of Elder Affairs and individudl and corporate donations.




Fiscal Year 2007 Revenues and Expenses

REVENUE SOURCES TOTAL AUDITED REVENUE: $6,832,390

Private Contracts
and Match Income

Fundruising und Events
3.48% L9075

Client Fees Interest Income
und Donutions 0.79%
6.43%
. Elder Affairs
Elder Affairs Stute Confracts
Federal Contracts 79.94%
8.31%
FISCAL YEAR 2007 REVENUE SOURCES
W Elder Affuirs - Stute Contracts 5,462,140 79.94%
Elder Affuirs - Federul Contracts 568,065 8.31%
Client Fees und Donutions 439,045 6.43%
Private Contracts and Match Income 237,982 3.48%
B Fundruising und Events 70,973 1.04%
Interest Income 54,185 0.79%
Total Revenues $6,832,390 100.00%
EXPENSES TOTAL AUDITED EXPENSES: $7,000,820
Program Support Munhugement
2.97% und Genherd|
7.48% Contructed
Client Services
O
Nuftrition Services S
aund Sub-Grunts
17.61%
Client-Reluted
Program Costs
23.96%
FISCAL YEAR 2007 EXPENSES
B Contructed Client Services 3,358,340 47.97%
Client-Related Program Costs 1,677,628 23.96%
B Nutrition Services und Sub-Grants 1,232,858 17.61%
Program Support 208,230 2.97%
Munuygement und Generul 523,764 7.48%

Total Expenses $7,000,820 100.00%



Thank You

We thank the muny people whose yenerosity supported our programs

and services.

Every dift is appreciated. If you mude a contribution to HESSCO Elder
Services between July 1,2006 and June 30, 2007 but your hame is hot list-
ed, pleuse uccept our upoloyy und let us know.
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Age well with HESSCO Elder Services

¢ Information & Assistunce
e Homemukiny

e Home Delivered Meuls
e Day Cure

e Heulth Insurunce und
Prescription Couhseling

e Leyul Services

ITTI TR

%

o Nufrition Couhseliny

¢ oluhteer Opportunities
e Cure Munuyement

e Personul Cure

e Cureyiver Support

e Trunsportution

e Advocucy for
Nursing Home Residents

e Monhey Munuyement
o Community Medul Sites
e Elder Abuse Assistunce
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