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Our Mission
Health and Social Services Consortium, Inc.,

as the standard bearer in meeting the concerns of elders 
in South Norfolk County, plans, develops and coordinates 

an integrated system of health and social services in order to 
encourage a better, stronger and more self-reliant community.



BOARD MEMBERS
Sheila Pallay, President
Linda Connor Lacke, Vice President
Jamie Brenner Gutner, Treasurer
Vicky Hunt, Clerk
Janice Axberg
Hridaya Bhargava
Heidi Browne
Annette Danaher
Carol Falcone
Mildred Farrell
James Fitzpatrick, Jr.
Tenny Nevins Fleming
Diana Franchitto
Mary Gens
Diana Green
Arnold Kublin
Betty Lethin
Francis McDermott
James Pellegrine
Mary Ann Sadowski
Maureen Sendrowski

ADVISORY COUNCIL MEMBERS
Rebecca Annis
Paul Bergeron
Diane Brady
Tony Centore
Emily Conrad
Joan Gallivan
Pat Gavin
Kathy Heery
Madhav Kacker
Arnold Kublin
John Martin
Lyssa Phillips
Noreen Sherys
Anita Sullivan
Senator James Timilty

NUTRITION PROJECT COUNCIL
Peg Bonvouloir
Jeanette Christopher
June Coffey
Emily Conrad
Virginia Hartin
Richard Mercure
David Oppenheim
Theresa Pierpont
Jerry Seely

MONEY MANAGEMENT 
PROGRAM ADVISORY BOARD
Ellen Connors
Donna Dearborn
Maryellen Hansen
Barbara Mason, Esq.
Marilyn Monderer

A MEMBER OF:
Alliance of Information and Referral

Systems
Alzheimer’s Partnership
Elder Care Network Southeast
Mass Gerontology
Mass Home Care
Mass Meals on Wheels
Meals on Wheels Association of

America
National Association of Aging and

Nutrition Service Providers
National Association of Area Agencies

on Aging
Neponset Valley Chamber of

Commerce

Report Of The President And Of The Executive Director
Over the past year HESSCO had the opportunity to respond to the

Executive Office of Elder Affair’s request to continue our designation as
an Aging Services Access Point. This process allowed us to showcase our
expertise in care management, protective services, nursing, intake and
assessment and quality assurance. Because of the hard work and 
collaboration of the entire agency we received a very positive response
from Elder Affairs. We will continue to strive to have a leadership role in
the aging services network.

Our Healthy Aging Initiative expanded this year to include “My Life, My
Health” a chronic disease self management program which focuses on
improving self care, communication with clinicians and increasing the
confidence of individuals living with a chronic disease. This new six week
program, in addition to our “Healthy Eating for Successful Living” program
focuses on helping individuals achieve confidence in managing a
healthy lifestyle through mutual support.

A highlight of this past year was our Volunteer Appreciation Dinner. We
welcomed 350 volunteers and their guests to Christina’s in Foxborough for
dinner and dancing. We took this opportunity to recognize the many
individuals who have donated their time, energy and expertise to 
HESSCO Elder Services. Several volunteer groups joined us for the evening
including the League School, Dedham Institution for Savings, Citizens Bank
and the Walpole High School Career and Education Internship Program.

We once again had a very successful Caregiver Conference: Day of
Resources & Relaxation. The relaxation room featured reiki, massage,
painting and knitting. Our keynote speaker was Senator Richard Ross
who spoke about his personal journey of caregiving and advocacy. We
also took the opportunity to thank Senator Ross for donating his pay
increase to the support of HESSCO’s Caregiver Program. This was our first
year offering vendors the chance to sponsor the conference. The effort
was very successful and ensured that the conference will be able to
continue in the future.

As the economy continued to struggle through 2010, there were restric-
tions placed on who our State Home Care system could serve. The
implementation of this wait list system was mitigated by Care Managers
who continued to conduct thorough assessments and worked to con-
nect elders and their families to all alternative and available community
services. We are excited to report that our numbers of waiting elders are
low, as we enter into 2011. This serves as a sign of the successful work of
the agency and community to meet the needs of elders.

Thanks to our many community partners who work with us to achieve
our mission of providing care, support and solutions to elders and care-
givers in South Norfolk County. The Councils on Aging, public safety
departments, Centers for Independent Living, providers and Visiting Nurse
Associations all join together to bring a wide array of support and services
to older individuals. In addition the staff at HESSCO continue to bring
their knowledge, compassion and caring to meet the increasing needs of
our constituents.

Sheila Pallay Mary Jean McDermott
Board President Executive Director



Care
The Aging Disability Resource Consortium’s (ADRC) “single point of entry” approach to services allows one phone call to

connect consumers and their caregivers to the care they need. Over the past several years, our relationship with both the
MetroWest ADRC and the Greater Boston ADRC has enhanced our ability to make referrals for younger individuals with dis-
abilities and individuals with disabilities over sixty.

This simplified method of fielding calls, allows easier access to a broader service system, improved communication
between providers of different networks and a streamlined coordination for consumers and their families. The ADRC
empowers HESSCO to listen to consumers, identify their goals and implement a plan to achieve these goals. The ADRC
model has shown improvement to service accessibility and continuity in an individual’s relationship with service providers.

Support
2010 was a successful year for the expansion of HESSCO’s Healthy Aging Initiatives. Our support of individuals who are

aging, or caring for those who are aging, were strengthened through the expanded operation of HESSCO’s “Healthy Eating
for Successful Living” and “My Life, My Health”.

HESSCO is excited to have certified trainers of two evidence-based Stanford model programs. The nutrition based
“Healthy Eating for Successful Living” was extremely popular during 2010 and continues to be in demand for the coming
year. HESSCO is proud to operate one of the most successful “Healthy Eating” programs in the state.

“My Life, My Health” is a chronic disease self management program which addresses common issues associated with liv-
ing with a chronic disease and strives to improve confidence, coping abilities and one’s own management of their condi-
tions. During 2010, the success of this program was evidenced in the relationships which participants formed and which
continued beyond the completion of the 6 week workshop.

Additionally, HESSCO led the state’s implementation of an exciting new program called “The Dementia Experience”. This
program offers a hands-on experience into the world of individuals living with dementia and Alzheimer’s disease. The indi-
vidual experience is followed by a group discussion. This unique program was offered to both professionals and community
members and was very well received. Due to its success HESSCO will continue to offer this dynamic and engaging pro-
gram on an ongoing basis.

Solutions
The SHINE (Serving the Health Information Needs of Elders) Program is a volunteer based program which provides free health

insurance information, assistance and counseling to Medicare beneficiaries of all ages who have questions about insurance
and public benefit programs. Most commonly, individuals are seeking assistance regarding eligibility for benefit programs, learn-
ing about alternative insurance plans and completing applications. During 2010 HESSCO’s SHINE Program saved individuals a
total of $3,935,840 by assisting them in accessing lower-cost health plans and prescription coverage.

During Fiscal Year 2010 the SHINE Program provided 40 community presentations to educate individuals about changes in
health benefits, coverage and eligibility. HESSCO’s SHINE Program provided a total of 5,680 individual contacts through tele-
phone calls, home visits or office visits. This work is largely completed by 41 dedicated volunteers who provide services at
Councils on Aging, in elder’s homes and at the HESSCO office.

HESSCO Elder Services and its programs are funded in whole or in part by contracts with or grants from the 
Massachusetts Executive Office of Elder Affairs and individual and corporate donations.



FISCAL YEAR 2010 REVENUE SOURCES

■ Elder Affairs - State Contracts 6,398,778 82.49%

■ Elder Affairs - Federal Contracts 623,719 8.04%

■ Client Fees and Donations 447,027 5.76%

■ Private Contracts and Match Income 203,985 2.63%

■ Fundraising and Events 77,714 1.00%

■ Interest Income 6,253 0.08%

Total Revenues $7,757,476 100.00%

FISCAL YEAR 2010 EXPENSES

■ Contracted Client Services 4,389,449 56.50%

■ Client-Related Program Costs 1,672,906 21.54%

■ Nutrition Services and Sub-Grants 1,053,759 13.57%

■ Program Support 149,335 1.92%

■ Management and General 502,510 6.47%

Total Expenses $7,767,959 100.00%

REVENUE SOURCES TOTAL AUDITED REVENUE: $7,757,476

EXPENSES TOTAL AUDITED EXPENSES: $7,767,959

Fiscal Year 2010 Revenues and Expenses
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CORPORATE DONORS
Abitibi-Consolidated Corp.
Affinity Home Care
AHOLD Financial
Amara Salon
Anodyne Homemaking Services
Apothecare South Shore, Inc.
At Your Service
Bank of America
Bank of Canton
Bateman Foods
Best of Care, Inc.
Briarwood Healthcare & Rehabilitation Center
Brigham and Women’s/Mass General Health

Care Center at Foxborough
BrightStar Healthcare
Care Resolutions, Inc.
Caregiver Homes of Massachusetts
Circle of Care Services
Clay Subaru
Coldwell Banker Residential Brokerage Cares
Community Visiting Nurse Association
Dale Medical Products
Dedham Institution for Savings Bank
Dedham Women’s Exchange
Doc’s Computers
Dunkin Donuts of Walpole
Evercare Hospice & Palliative Care
Foxboro Lions Club
Foxfield Transportation Inc.
Frank Lamparelli Oil Company, Inc.
Franklin Realty Advisors, Inc.
Friends of Wrentham Senior Citizens, Inc.
God & Maintenance Cleaning Services
Goodsearch Team
Greater Boston Home Health Care Services, Inc.
Grove Manor Estates
HarborOne Credit Union
Health Care Options, Inc.
Helping Hands of America
Home Care Partners, LLC
Home Instead Senior Care
HouseWorks, LLC
Kindred Healthcare
Kropa Dental Associates, P.C.
Lakeside Improvement Association
Law Office of Patricia Bloom-McDonald
Law Office of Peter T. Clark, P.C.
Lions Club of Millis
Macy’s
Mansfield Adult Day Health Center
Medfield Lions Club
Medfield Orthopedic & Sports Therapy, LLC
Metro Total Care, Inc.
Middlesex Savings Bank
Neponset Valley Chamber of Commerce
Neponset Valley Senior News
No Hunger, No More
Norfolk Adult Day Health Center
Norwood Hospital Medical Staff
Norwood Police Association
Orchard Cove
O’Sullivan & Connolly, P.C.
Partners Home Care
Philips Lifeline
Pond Home
QC Home Services
Rea-Craft Press/Foxboro Copy Center
Rehabilitation Associates
Right at Home
Shaw’s
Speech-Language and Hearing Associates of

Greater Boston, PC
Stop & Shop 
Suburban Homemaking
The Arbors at Stoughton
The Community at Pond Meadows
The United Church of Christ in Medfield
Trinity Church in Wrentham
Truist
United Church in Walpole
WDIS
Whole Foods, Legacy Place
Wrentham Lions Club

GRANTS/FOUNDATIONS
Bert and Betty Greene Memorial Fund
BJ’s Foundation
Eastern Bank Charitable Foundation
Katharine C. Pierce Trust
Mansfield Bank Charitable Foundation
Meals on Wheels Association of America
Skyhen Fund/East Bay Community Foundation
Stop & Shop, AHOLD Financial Services
Subaru “Share the Love” / MOWAA
Walmart Impact Grant / MOWAA

Thank You
We thank the many people whose generosity supported our programs

and services.

Every gift is appreciated. If you made a contribution to HESSCO Elder
Services between July 1, 2009 and June 30, 2010 but your name is not 
listed, please accept our apology and let us know.
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One Merchant Street
Sharon, MA 02067-1662
Telephone 781.784.4944 V/TTY
Fax 781.784.4922
www.hessco.org

Canton   Dedham   Foxborough
Medfield   Millis   Norfolk   Norwood
Plainville   Sharon   Walpole
Westwood   Wrentham

Aging Services Access Point
Area Agency on Aging

Age well with HESSCO Elder Services
• Information & Assistance

• Homemaking

• Home Delivered Meals

• Day Care

• Health Insurance and
Prescription Counseling

• Legal Services

• Nutrition Counseling

• Volunteer Opportunities

• Care Management

• Personal Care

• Caregiver Support

• Transportation

• Advocacy for 
Nursing Home Residents

• Money Management

• Community Meal Sites

• Elder Abuse Assistance

Age Well
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