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Our Mission
Hedlth and Sociul Services Consortium, Inc.,
as the stundard bedrer in meeting the concerns of elders
in South Norfolk County, plans, develops und coordinates
un infegrated system of hedlth and sociul services in order to
enhcouruge u better, stronger and more self-reliant community.




Report Of The President And Of The Executive Director

Over the pust year HESSCO had the opportunity to respond to the
Executive Office of Elder Affdir's request to continue our desighation s
un Aying Services Access Point. This process ullowed us to showcuse our
expertise in cure munuyement, protective services, nursing, intuke aund
ussessment und quulity ussurance. Becuuse of the hard work aund
colluborution of the entire uyency we received u very positive response
from Elder Affuirs. We will continue to strive to have d leudership role in
the ayinyg services hetwork.

Our Heulthy Aging Initiative expunded this yeuar to include “My Life, My
Hedlth” a chronic diseuse self munugement program which focuses on
improving self cure, communicution with cliniciuns und increusing the
confidence of individudls living with a chronic diseuse. This nhew six week
program, in addifion to our “Heulthy Edating for Successful Living” program
focuses on helpiny individuuls uchieve confidence in munuying u
hedlthy lifestyle through mutudl support.

A highlight of this pust yeur was our Volunteer Appreciation Dinner. We
welcomed 350 volunteers and their guests to Christina’s in Foxlborough for
dinher und duncinyg. We took this opportunity to recognize the mauny
individuuls who have donuted their time, energy und expertise to
HESSCO Elder Services. Severdl volunteer groups joined us for the eveniny
including the League School, Dedham Institution for Savings, Citizens Bank
und the Walpole High School Career and Educdution Internship Program.

We ohce uguin had a very successful Careygiver Conference: Duy of
Resources & Reluxution. The reluxation room feutured reiki, mussuye,
puinting und knitting. Our keynote spedker was Senator Richard Ross
who spoke about his personal jourhey of caregiving und audvocucy. We
ulso took the opportunity to thunk Senator Ross for donating his pay
increuse to the support of HESSCO's Cureyiver Program. This waus our first
yeur offering vendors the chance to sponsor the conference. The effort
wus very successful und ensured that the conference will be dble to
continue in the future.

As the economy continued to strugyle through 2010, there were restric-
fiohs placed on who our State Home Cure system could serve. The
implementution of this wuait list system was mitigated by Care Managers
who confinued to conduct thorough dassessments and worked to con-
nect elders und their fumilies to dll ulternutive und avdiluble community
services. We dre excited to report that our numbers of wuiting elders are
low, us we enter info 2011. This serves us u sign of the successful work of
the ugency und community to meet the heeds of elders.

Thanks to our mMuny community parthers who work with us fo uchieve
our mission of providing cure, support und solutions to elders und cure-
givers in South Norfolk County. The Councils on Aging, public sufety
depurtments, Centers for Independent Living, providers und Visiting Nurse
Associations dll join tfogether to bring u wide array of support and services
to older individuuls. In addition the staff at HESSCO continue to bring
their knowledye, compussion und curing to meet the increusing needs of

our constituents. p /.
W/ %%/ ' e
Mary Jeaun McDermott

Sheilu Pallay
Bourd President Executive Director

BOARD MEMBERS

Sheila Pallay, President
Lindu Connor Lucke, Vice President
Jumie Brenner Guther, Treasurer
Vicky Hunt, Clerk
Junice Axbery
Hridaya Bhargava
Heidi Browhe

Annette Dunuher
Curol Fulcone

Mildred Farrell

Jumes Fitzpatrick, Jr.
Tenny Nevins Fleminy
Diana Franchitto
Mary Gens

Dianu Green

Arnold Kublin

Betty Lethin

Francis McDermott
Jumes Pelleyrine
Mary Ann Sadowski
Mdureen Sendrowski

ADVISORY COUNCIL MEMBERS

Rebeccu Annis
Paul Bergeron
Diune Brudy
Tony Centore
Emily Conrad
Joun Gullivan
Pat Gavin

Kuthy Heery
Madhav Kacker
Arhold Kublin
John Martin
Lyssu Phillips
Noreen Sherys
Anita Sullivan
Senator Jumes Timilty

NUTRITION PROJECT COUNCIL

Pey Bonvouloir
Jeunette Christopher
June Coffey

Emily Conrad

Virginia Hartin
Richard Mercure
Duvid Oppenheim
Theresu Pierpont
Jerry Seely

MONEY MANAGEMENT
PROGRAM ADVISORY BOARD

Ellen Connors
Donna Dedrborn
Maryellen Huhsen
Barbara Mason, Esy,.
Marilyn Monderer

A MEMBER OF:

Alliunce of Informution aund Referrdl
Systems

Alzheimer’s Parthership

Elder Cure Network Southeust

Muss Gerontology

Mauss Home Care

Mass Medls on Wheels

Medls oh Wheels Association of
Americu

Nationul Associution of Ayinyg und
Nutrition Service Providers

Nationul Associution of Areu Agencies
oh Ayginy

Neponset Vulley Chumber of
Commerce



Care

The Ayinyg Disubility Resource Cohsortium’s (ADRC) “single point of entry” apjproauch to services ullows one phone cull fo
conhnhect consumers und their cureyivers to the cure they need. Over the pust severdl yeurs, our relationship with both the
MetroWest ADRC und the Greuter Boston ADRC hus enhanced our ubility to mauke referrdls for younger individuals with dis-
ubilities und individudls with disubilities over sixty.

This simplified method of fielding cuills, dllows eusier access to u brouder service system, improved communication
between providers of different hetworks and u streamlined coordination for consumers and their families. The ADRC
empowers HESSCO to listen to consumers, identify their godls und implement a plan to achieve these gyodls. The ADRC
model hus shown improvement to service uccessibility and continuity in an individudl’s relationship with service providers.

Support

2010 wuas u successful yeur for the expansion of HESSCO'’s Heulthy Aging Initiatives. Our support of individudls who dare
aying, or caring for those who dare aging, were strengthened through the expunded operation of HESSCO's “Heulthy Eating
for Successful Living” und “*My Life, My Hedlth”,

HESSCO is excited to huve certified trainers of two evidence-bused Stunford model programs. The nutrition bused
“Heulthy Euting for Successful Living” wus extremely populur during 2010 und continues to be in demaund for the coming
year, HESSCO is proud to operute one of the most successful “Hedlthy Euting” programs in the stute,

"My Life, My Hedlth” is a chronic diseuse self munugement program which addresses common issues ussociuted with liv-
ing with a chronic diseuse und strives to improve confidence, coping ubilities und onhe’s own munagement of their condi-
tions. During 2010, the success of this program was evidenced in the reldationships which participants formed and which
continued beyond the completion of the 6 week workshop.

Additionadlly, HESSCO led the stute’s implementaution of un exciting new program culled "The Dementiu Experience”. This
proyrum offers u hunds-on experience into the world of individudls living with dementia and Alzheimer’s diseuse. The indi-
viduul experience is followed by d group discussion. This unhique program wus offered to both professiondls und community
members und wus very well received. Due to its success HESSCO will continue to offer this dynumic und enyguging fro-
gram on un ohyoiny busis.

Solutions

The SHINE (Serving the Hedlth Informution Needs of Elders) Program is u volunteer bused program which provides free hedlth
insurance informution, ussistunce und counseling to Medicure beneficiuries of ull uges who have questions ubout insurance
und public benefit programs. Most commonly, individudls are seeking ussistunce regurding eligibility for benefit programs, leurn-
ing ubout diternutive insurance plans und completing upplications. During 2010 HESSCO’s SHINE Program suved individudls u
totdl of $3,935,840 by ussisting them in uccessing lower-cost heulth pluns und prescription coveruye.

During Fiscul Year 2010 the SHINE Program provided 40 community presentations to educute individudls ubout chunges in
hedlth benefits, coverage und eligibility. HESSCO's SHINE Program provided d totdl of 5,680 individual contacts through tele-
fhone culls, home visits or office visits. This work is lurgely completed by 41 dedicuted volunteers who provide services ut
Councils on Aging, in elder’s homes und ut the HESSCO office.

HESSCO Elder Services und its programs dare funded in whole or in part by contracts with or grants from the
Muassachusetts Executive Office of Elder Affairs and individual and corporate donations.



Fiscal Year 2010 Revenues and Expenses

REVENUE SOURCES TOTAL AUDITED REVENUE: $7,757,476
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2.63 % 1.00 %
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und Donutions 0.08 %
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FISCAL YEAR 2010 REVENUE SOURCES
M Elder Affairs - State Contracts 6,398,778 82.49%
Elder Affairs - Federal Contracts 623,719 8.04%
Client Fees und Donutions 447,027 5.76%
Private Contracts und Match Income 203,985 2.63%
B Fundruising und Events 77,714 1.00%
Interest Income 6,253 0.08%
Total Revenues $7,757,476 100.00%
EXPENSES TOTAL AUDITED EXPENSES: $7,767,959
Program Support Muanhugement
1.92 % und Genherdl
6.47 % Contructed
Client Services
O,
Nuftrition Services SesU
and Sub-Grants
13.57 %
Client-Reluted
Program Costs
21.54 %
FISCAL YEAR 2010 EXPENSES
B Contructed Client Services 4,389,449 56.50%
Client-Reluted Program Costs 1,672,906 21.54%
B Nutrition Services und Sub-Grants 1,053,759 13.57%
Program Support 149,335 1.92%
Munugement und Generdl 502,510 6.47%

Total Expenses $7,767,959 100.00%



Thank You

We thank the muny people whose yenerosity supported our programs

and services.

Every dift is appreciated. If you mude a contribution to HESSCO Elder
Services between July 1,2009 and June 30,2010 but your hame is hot
listed, pleuse uccept our upoloyy und let us know.
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Age well with HESSCO Elder Services

¢ Information & Assistunce
e Homemukiny

e Home Delivered Meuls
e Day Cure

e Heulth Insurunce und
Prescription Couhseling

e Leyul Services

o Nufrition Couhseliny

¢ \olunhteer Opportunities
e Cure Munugement

e Personul Care

e Cureyiver Support

e Trunsportution

e Advocucy for
Nursing Home Residents

e Monhey Munuyement
o Community Medul Sites
e Elder Abuse Assistunce
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