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Our Mission
Health and Social Services Consortium, Inc.,

as the standard bearer in meeting the concerns of elders 
in South Norfolk County, plans, develops and coordinates 

an integrated system of health and social services in order to 
encourage a better, stronger and more self-reliant community.
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Report Of The President And Of The Executive Director
During the past year HESSCO completed an extensive

Needs Assessment. This Needs Assessment gathered informa-
tion through listening sessions, focus groups and surveys. The
effort, spearheaded through our office of Planning and
Community Development, sought to learn what is important
to older individuals and their caregivers. Commonly, we
heard about the need for additional transportation
resources, mental health services for isolated neighbors,
affordable housing and for increased community awareness
of where to turn for help. The information we learned
through the Needs Assessment helped to guide how we
wrote HESSCO’s Area Agency on Aging Area Plan for 2010-
2013 and to outline our continued efforts to meet the most
vital needs of the communities we serve.

In 2009 we continued to build successful partnerships that
expand our reach into the community. These collaborative
efforts have resulted in increased visibility, new volunteers and
number of innovative partnerships. We have continued to
benefit from our membership in the Neponset Valley
Chamber of Commerce, work with area service providers,
collaboration with local Councils on Aging, partnerships with
community home health agencies and the coalitions formed
with the disability community through our Aging and
Disability Resource Consortium. Together we are facing this
difficult economic time and offering support through shared
resources and developing creative solutions. HESSCO’s
release of an e-newsletter will help to further highlight our
community efforts, present a consistent agency message
and allow for continued distribution of information on area
resources.

As we face a troubled economy, a continually restricted
budget and the anticipated challenge of an increasingly dif-
ficult new year, it is our volunteers and staff who have risen to
the challenge of serving older individuals and their care-
givers. Creative solutions and an indomitable spirit have
been necessary ingredients in responding to these complex
times. Their unwavering dedication to our mission to provide
care, support and solutions to area elders, caregivers and
each other, is the reason for our ongoing accomplishments.

Diane Franchitto Mary Jean McDermott
Board President Executive Director



Care
HESSCO Elder Services operates the area’s Adult Protective Service Program as part

of a statewide network of services. This department conducts investigations and pro-
vides casework for victims of elder abuse, neglect and exploitation.

The Protective Service Program across Massachusetts is founded on an elder’s right
of choice. This philosophy of consent-based care means that we do many different
things for different people. We might locate direct care services, obtain mental
health counseling or provide assistance through a court process. The function of this
department embodies the caring and compassionate nature of the agency and the
expertise that is required to respond quickly and appropriately to those individuals
who are most in need.

HESSCO’s Protective Service Program responded to 326 reports of suspected
abuse. The unit of three caseworkers conducted 200 investigations during 2009. Our
caseworkers ensured safety, offered interventions and provided consumers with a car-
ing advocate during difficult times.

Support
HESSCO’s Family Caregiver Program offers support for local caregivers, a group of

individuals who can become isolated, overwhelmed and exhausted. To this end we
offer an annual conference which is focused on education and stress reduction. This
day of “Relaxation and Resources” creatively combines education and therapeutic
relaxation sessions for caregivers. The 2009 Caregiver Conference provided massage
therapy, reiki, and chair yoga, while providing education and support through a sup-
port group session for men, a session on managing stress with laughter and informa-
tion on public benefits and health insurance updates.

This event offers a caregiver a much-needed rest from the stress and responsibility
of providing care in a supportive atmosphere. In addition, it prepares them for contin-
ued caregiving by providing helpful tools, information and strategies to prevent
fatigue. This event drew a crowd of over 100 individuals in 2009.

Solutions
Solutions to problems can be as varied as individuals are themselves. HESSCO

prides itself on being able to offer solutions tailored to meet the needs of each con-
sumer and community member. HESSCO ensures that resolving problems grows out of
a philosophy of making certain that consumers have freedom of choice. At the same
time we are able to offer a wide variety of services. The resulting solutions range from
a one-time consultation through daily support from our Home Delivered Meals Program.

HESSCO encourages individuals to actively participate in the development of solu-
tions for them. To further this goal during the year we implemented a formal program
which allows elders to direct their own care. Our Home Care Program is now offering
Consumer Directed Care, which allows each consumer to determine the types of
services needed, who will provide these services and how these services are received.

Consumer Directed Care requires the expanded role of a consumer in the ongoing
management of his or her own care. At the same time it continues to include the
expertise of HESSCO’s Care Managers and access to the variety of resources gathered
by the agency as part of the solution for an individual. This is a program that is
expected to grow exponentially over the coming years, as there is an increasing number
of individuals who want to take control of their care and advocate for their own needs.

HESSCO Elder Services and its programs are funded in whole or in part by contracts with or grants
from the Massachusetts Executive Office of Elder Affairs and individual and corporate donations.



FISCAL YEAR 2009 REVENUE SOURCES

■ Elder Affairs - State Contracts 6,288,858 82.92%

■ Elder Affairs - Federal Contracts 495,937 6.54%

■ Client Fees and Donations 468,512 6.18%

■ Private Contracts and Match Income 249,092 3.28%

■ Fundraising and Events 70,089 0.93%

■ Interest Income 11,607 0.15%

Total Revenues $7,584,095 100.00%

FISCAL YEAR 2009 EXPENSES

■ Contracted Client Services 4,094,748 53.97%

■ Client-Related Program Costs 1,688,738 22.26%

■ Nutrition Services and Sub-Grants 1,137,779 15.00%

■ Program Support 161,289 2.12%

■ Management and General 504,314 6.65%

Total Expenses $7,586,868 100.00%

REVENUE SOURCES TOTAL AUDITED REVENUE: $7,584,095

EXPENSES TOTAL AUDITED EXPENSES: $7,586,868

Fiscal Year 2009 Revenues and Expenses
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CORPORATE DONORS
Abitibi-Consolidated Corp.
Affinity Home Care
Amara Salon
Anodyne Homemaking Services
Apothecare South Shore, Inc.
Arcadia Health Care
At your Service
Bank of Canton
Bateman Foods
Becka’s Gourmet Bakery
Best of Care, Inc.
Canton Council on Aging
Caregiver Homes/SeniorLink, Inc.
Care Resolutions, Inc.
Circle of Care Services
Community Visiting Nurse Association
Cooperative Elder Services
Dale Medical Products
Dedham Institution for Savings Bank
Dedham Junior Woman’s Club 
Dedham Women’s Exchange
Doc’s Computers, Inc.
Dunkin Donuts
Emmanuel House Residence
Foxboro Rotary Club
Frank Lamparelli Oil Company
Friends of the Norfolk Council on Aging
Friends of the Sharon Council on Aging
Friends of Wrentham Senior Citizens, Inc.
God & Maintenance Cleaning Service
Golden Living Center, Norwood
Goodsearch Team
Greater Boston Home Health Care Services, Inc.
Health Care Options, Inc.
Hebrew Rehabilitation Center
Helping Hands of America
Holly Club of Wrentham
Home Care Partners, LLC
Home Instead Senior Care
Home Plate Advantage
Law Office of Mary Roque
Lifeline
Macy’s
Medfield Orthopedic & Sports Therapy, LLC
Medical Resources Home Health Corp.
Metro Total Care, Inc.
Multicultural Home Care
Neponset Valley Chamber of Commerce
Norfolk Adult Day Health Center
Norwood Bank
Norwood Hospital Medical Staff
O’Sullivan & Connolly, P.C.
QC Home Services
Rea-Craft Press/Foxboro Copy Center
Rehabilitation Associates
Response Link
Right at Home
Samhurst Sales, Inc.
Sheehan & Company
Stilmee
The Community at Pond Meadow
The Community Club of Canton
The Healing Moon Wellness Center, LLC
The Home Depot, Norwood
The Julia Ruth House
The Pond Home
The United Church of Christ in Medfield
The United Church of Christ in Wrentham
Trinity Church in Wrentham
United Church in Walpole
Visiting Angels
WDIS
Wrentham Cable Access
Wrentham Lions Club

FOUNDATION SUPPORT
Baxter International Foundation
Bert and Betty Greene Memorial Fund
Dedham Institution for Savings Foundation
Eastern Bank Charitable Foundation
Katharine C. Pierce Trust
Mansfield Bank Charitable Foundation
Meals on Wheels Association of America
Skyhen Fund/ East Bay Community Foundation

Thank You
We thank the many people whose generosity supported our programs

and services.

Every gift is appreciated. If you made a contribution to HESSCO Elder
Services between July 1, 2008 and June 30, 2009 but your name is not list-
ed, please accept our apology and let us know.
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One Merchant Street
Sharon, MA 02067-1662
Telephone 781.784.4944 V/TTY
Fax 781.784.4922
www.hessco.org

Canton   Dedham   Foxborough
Medfield   Millis   Norfolk   Norwood
Plainville   Sharon   Walpole
Westwood   Wrentham

Aging Services Access Point
Area Agency on Aging

Age well with HESSCO Elder Services
• Information & Assistance

• Homemaking

• Home Delivered Meals

• Day Care

• Health Insurance and
Prescription Counseling

• Legal Services

• Nutrition Counseling

• Volunteer Opportunities

• Care Management

• Personal Care

• Caregiver Support

• Transportation

• Advocacy for 
Nursing Home Residents

• Money Management

• Community Meal Sites

• Elder Abuse Assistance

Age Well
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